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STATE OF CALIFORNIA 
 

MASTER  SERVICE AGREEMENT 
SUPPLEMENT #4 EFFECTIVE DATE:  February 04, 2003 

 
CONTRACT NUMBERS/CONTRACTORS:                                                                                
5-00-70-01-BENEDON & ASSOCIATES  
5-00-70-03-ELECTRONIC IMAGE DESIGNERS                                                                      
5-00-70-04-FILE PROS 
5-00-70-07-MATTOX GROUP  
5-00-70-02-KNOWLEDGE SOLUTIONS, INC.        

          
COMMODITY:  
               CATEGORY I      WORKFLOW CONSULTING SERVICES 
               CATEGORY II     IMAGING FSR SERVICE FOR SMALL WORKGROUPS 
               CATEGORY III    IMAGING FSR SERVICE FOR MEDIUM WORKGROUPS 
               CATEGORY IV    IMAGING FSR SERVICE FOR LARGE WORKGROUPS 

 
CONTRACT TERM:  FEBRUARY 4, 2003 THROUGH FEBRUARY 3, 2004 
 
DISTRIBUTION CODE:  
1—POSTED ELECTRONICALLY ON DGS/PD/MACS UNIT INTERNET SITE 
2---HARD COPY MAILING TO Q-1 LIST = STATE AND LOCAL GOVERNMENT AGENCY 
3—HARD COPY MAILING TO THE MSA CONTRACTORS 
This MSA User Guide is available on the DGS Procurement Division Internet web page: 

www.dgs.ca.gov/pd  
 

The following companies have agreed to extend their contracts through February 3, 2004: 
Benedon & Associates, Electronic Image Designers, Inc., File Pros, Mattox Group, and Knowledge 
Solutions, Inc. 
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